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Successfull innovation

OMAS COMPANY POLICY

Quality Policy:

The main target of the company is to fulfill the Customer needs and expectations both implicit and explicit and to
satisfy all the parties involved in order to achieve the continuous improvement of the product and its related service.

The quality of the product is understood as compliant with the customer requests.
This is achieved throughout the cycle of development of the product and includes:

= The customer requests

=  The procurement

=  The equipment

=  The manufacture and the control
= The shipping

All the employees of the company are responsible for the quality and they make preventive actions to avoid any
possible anomalies.

The management aims to achieve the Customer satisfaction through the quality of the product and of the service.

For example, the execution of the purchase orders within the established time and the constant attention to the
technological improvement and to the working process.

The process aligns significantly to the new regulatory standard of reference (UNI EN ISO 9001:2015) from the
perspective of prevention based on the analysis of the risks aimed to the improvement of the company.

In addition, the goals to reach the quality of the products and services are periodically established and reviewed thus
allowing the company the continuous improvement.
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